
PRODUCT TERMS + CONDITIONS

Sublimation Variation Notice 
+ Customer Agreement

SUBLIMATION VARIATION 

Parallel Architectural Products customers are required to review and provide acknowledgment of our color 

variation policy. This policy states that our sublimated finishes are manufactured to imitate real wood products, 

and because of that, our products will have unique variations and attributes just as wood does. This is to 

ensure that your Parallel aluminum products look as beautiful and authentic as a genuine woodgrain.

On page two of this document you will find visual examples of acceptable variations. 

CUSTOMER AGREEMENT  

By placing my order and/or paying for these items, I agree that I have examined all elements of my order 

including color and/or profiles, and that all details are correct. I acknowledge that my order will be manufactured  

and fulfilled in accordance with the details on my order. I understand that once my order is accepted by 

Parallel, changes cannot be made. 

Please note that once any cuts or changes are made to the Parallel aluminum item(s) in this order you have 

received, you officially become responsible for the items. No refund or exchange will be offered if any changes 

to the length or condition of the item(s) are made. There will be no refunds for manufactured products.

Please do not finalize the installation start date until after all parts of your order have been delivered and 

thoroughly inspected. Feel free to reach out to us with any questions or concerns.

CONTACT US

info@parallelap.com
866.472.7255

2750 S. Raritan Street
Englewood, CO 80110
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Acceptable examples of variations in Western Red Cedar:

Bottom of cladding: Hanging hole:

Taped ends:
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Vacuumed film ends up to 6” from end:

*NOTE: Western Red Cedar is being used as an example, however all woodgrain finishes will show slight variation.


