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The contacts listed below serve as your Parallel Architectural Products directory.

Our team is committed to providing an exceptional experience for our customers, and is 
available to assist you with any questions or concerns you may have. 
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General info and warranty needs:
www.parallelap.com

P: 866.472.7255

E: info@parallelap.com

Product Support Team:

David Carmack, Product Mgr

P: 808.346.2188

E: dcarmack@parallelap.com

Customer Care:
Lead times, shipping inquiries, order 
updates and other post-order needs

P: 866.472.7255

E: customerservice@parallelap.com
E: sales@parallelap.com

Larry West,  VP of Sales: lwest@parallelap.com

Sales Department:
Quotes, POs, and any needs leading up 
to placing your order

E: accounting@parallelap.com

Accounting:
Payment and credit related inquiries

Sample requests:
www.parallelap.com/order-samples

P: 866.472.7255

E: samples@parallelap.com


